
FAIRMONT WATERFRONT is the hotel with buzz. A luxurious and laid back west coaster in the trio of downtown Vancouver Fairmont hotels, 
it’s a certifi ed 5 Green Key and 4 Green Key Meetings property and a perfect fi t for eco-minded travelers.  Connected to the cruise ship 
terminal, the hotel offers spectacular harbour views, local cuisine, and is within steps to the seawall and boutique and galleries of Gastown.  

AT A GLANCE
• 489 guestrooms with fl oor-to-ceiling windows, many with harbour and coastal mountain views
• Environmental leader with two electric vehicle charging stations, an organic rooftop herb and vegetable garden, 250,000 honeybees, 

pollinator bees and mason bees both in our garden and in our off site hives
• Cuisine is sourced from local farms and purveyors, organic meat, and Ocean Wise sustainable seafood
• Fairmont Gold, a boutique “hotel within a hotel” offers concierge service, private lounge, courtesy city car service, complimentary 

breakfast, afternoon tea and evening canapés
• ARC restaurant featuring BC fl avours, worldly wines, craft beer and cool cocktails
• 24,000 square feet of meeting space including a 10,000 square foot ballroom with foyer
• Year round heated outdoor swimming pool overlooking the harbour
• Health club with sauna, steam room, and variety of machines and free weights
• Connected to Canada Place, Cruise Ship Terminal, and Vancouver Convention Centre
• General Manager – Ken Flores (Ken.Flores@fairmont.com)
• Executive Chef – Michael Pagnacco (Michael.Pacnacco@fairmont.com)
• For more information please visit fairmont.com/waterfront-vancouver or contact directly at 604 691 1991

BEE INVOLVED!
There is always a buzz at Fairmont Waterfront with over 40,000 resident honeybees making a beeline for the rooftop garden. Since 2008, the 
hotel has worked in tandem with Julia Common, co-founder of Hives for Humanity and Chief Beekeeper at Fairmont Waterfront, to maintain and 
winter the hives. With increasing concerns about Colony Collapse Disorder in North American honeybees, there was an opportunity to house 
hives on the rooftop garden. Mason bees also help to pollinate fl owers in nearby parks and an observation hive displays the bees in action.

SEE THE BEES
The hotel’s Bee Team offers complimentary tours every day at 3:00pm (seasonally) of the organic garden and apiary. Visitors learn about the 
honeybees, mason bees and pollinator bees who call the rooftop home, see the Pollinator Hotel, and peek in the observation hive.

HIVES FOR HUMANITY
Fairmont Waterfront is a longtime supporter of Hives for Humanity, who fi rst introduced mason 
bees in April 2014 to the hotel’s garden as part of the amazing Pollinator Corridor Project. This 
community outreach initiative is committed to populating Vancouver green spaces with mason 
bees and houses in an effort to build up local bee populations. These super pollinators live in 
tiny tubes and don’t produce honey but are great for the garden (and the planet). They are very 
docile members of the bee family and live in harmony with the existing honey bees.
www.hivesforhumanity.com 



OH HONEY!
The annual honey harvest brings in over 200 pounds of honey from up to 250,000 resident and off site honeybees. The bees forage over 30 
square kilometers and bring back honey from over 60 different species of plants, collecting the Fairmont Waterfront’s largest volumes of honey 
from blackberry, dandelion, fi re weed, clover, cherry and a variety of other indigenous plants. These bees will visit over one million fl owers to 
produce one pound of honey. So what do they do with all that honey? The hotel uses it in cocktails, desserts, salad dressing, and even our 
signature gin distiled directly from honeymade in partnership with Wayward Distillery!

TAKE TIME TO SMELL THE ROSEMARY, THYME... AND LAVENDER 
The hotel’s 2,100 square foot herb garden was introduced in 1995 and was one of the earliest (if not the fi rst) green roof in Vancouver. Located 
on the third fl oor, the organically farmed garden has views of the harbor on one side, skyscrapers on the other and heady fragrances from a 
variety of herbs, fruits and vegetables. It also serves as a bird sanctuary, making it home to 10 species of local songbirds. Green practices 
include the release of 750 ladybugs to control aphid populations as natural pest control, and planting purple vetch which replaces the need for 
fertilization and promotes nitrogen for optimum soil conditions. The Chef can often be seen snipping produce and edible fl owers for use on the 
plant-to-plate menus in ARC.

A WALK ON THE WILD SIDE
Take a cultural and culinary adventure with us in partnership with Talaysay Tours. Explore the beauty 
of Vancouver’s natural landscape and learn about Aboriginal culture fi rsthand with these unique and 
intimate eco-tourism experiences. We recommend the Talking Trees tour, a walking tour through the 
world renowned old growth forest of Stanley Park that is easily enjoyed by all ages and fi tness levels. 
Your local First Nations guide will share ancient and contemporary stories, legends, ways of life. Hear 
the many stories of the region as well as with cultural and scientifi c knowledge of the Northwest coast 
trees and plants. Every natural element is deemed sacred and has its own special story, having a 
purpose which supported the local Indigenous societies for generations. This experience can be booked 
with our Concierge or online at talaysay.com. To expand your experience, try the four-course Talking 
Trees menu in ARC for a taste of Indigenous-inspired West Coast fl avour.

KEEPING IT IN THE COMMUNITY
Since 2016, Fairmont Waterfront has partnered with Britannia Elementary, a local inner-city school, to 
bring a grade seven class into our kitchen to be mentored by our culinary team. The students spend the day cooking and learning how to prepare 
for a large banquet event, while learning about career opportunities within the hospitality industry. 

The following day, with the support of volunteer hotel colleagues, the grade seven class prepares and serves a four course formal dinner to 
150+ guests. Britannia Elementary School receives 100% of ticket proceeds and cash bar sales to support a cultural exchange program for the 
students. As of 2023, Fairmont Waterfront has raised over $90,000 for Britannia Elementary.

LIFE IS COMPLICATED, GOOD FOOD SHOULDN’T BE
ARC Restaurant + Bar offers the best of British Columbia fl avours and the hotel’s organic rooftop honey. Our ‘plant-to-plate’ philosophy uses 
vegetables and herbs grown in the rooftop garden in our seasonally changing menus. ARC features Ocean Wise seafood, craft beers, world-class 
wines and cool cocktails - try one of our bartender’s creations featuring custom-blended spirits from BC craft distillery Wayward Distillery. The 
Chef’s Bench offers communal dining, and a private dining room is perfect for intimate gatherings. During the summer months, a three-course 
pollinator menu features over a dozen items that require bees in order to fl ourish.



EVEN OUR MEETINGS ARE GREEN 
Fairmont Waterfront has a 4 Green Key Meetings rating from Green Key Global. Fairmont’s Eco-Meet program offers planners the opportunity to 
minimize their ecological footprint by reducing waste and conserving resources through four key components: Eco-Accommodation, Eco-Cuisine, 
Eco-Service and Eco-Programming.  Meeting planners can request food leftovers be donated to local charities, request refreshments be offered 
in reusable containers, and encourage using computers rather than paper handouts for meetings.

ALL PACKAGED UP
Learn the history of the land with our Talking Trees Package. Explore the majesty of Stanley Park just minutes from the hotel with your own 
First Nations guide from Talaysay Tours, then go on a culinary adventure at Salmon n’ Bannock, Vancouver’s only Indigenous owned and run 
restaurant. This package includes a $10 donation to the IRSSS (Indian Residential School Survivors Society).

The Bee Sustainable Package offers a close look at nature in the middle of the city with a guestroom that opens onto our rooftop garden, private 
tour of the rooftop apiary, and a jar of the hotel’s organic honey. Available June through August, it also includes a three-course dinner for two from 
the pollinator menu in ARC and a $10 donation to Hives for Humanity for every room sold to support the Pollinator Corridor project. 

The Family Package offers more room and discounts on dining for the entire - or extended - family to enjoy. The package includes connecting 
rooms with 50% off the second room, an in-room movie each day, and board games upon arrival (on request). Children fi ve and under eat free 
and ages six to 12 are half price. Local slopes, historical Gastown, Chinatown, Stanley Park and the Vancouver Aquarium are just a few of the 
attractions that can keep kids of all ages occupied! The hotel is conveniently located across from FlyOver Canada, a four-dimensional experience 
of the country. 

What could be easier than walking across the street to board your cruise ship? Fairmont Waterfront is connected to Vancouver’s Cruise Ship 
Terminal, which is right on our doorstep. The hotel’s van transports guest luggage directly on to the ship for worry-free logistics. The Cruise 
Package includes overnight accommodation, deluxe buffet breakfast for two in ARC, and luggage transfers to Canada Place Cruise Ship Terminal.

Experience the best of the West Coast’s majestic back country with our SKY’s The Limit Package. Your adventure includes a 50 minute private 
SKY helicopters fl ight followed by a half hour remote backcountry landing for a deluxe picnic, featuring a curated selection of Executive Chef 
Michael Pagnacco’s Granville Island Market favourites, with luxury overnight accommodation in a Fairmont Room.

There’s no better way to relax and unwind than with your favourite pals on a weekend getaway. Fairmont Waterfront not only has the perfect 
location for a night out in town, our Friends Getaway Package has all the perks to make your stay memorable. This package includes nightly 
accommodation with 50% off second room, self-parking for one vehicle, an in-room movie each day with popcorn (upon request), complimentary 
cocktail in ARC, and a card game as an amenity for you to keep.

Go For Gold and experience redefi ned luxury at Vancouver’s premiere waterfront boutique hotel – Fairmont Gold at Fairmont Waterfront. A 
hotel within a hotel, these executive fl oors boast unparalleled views, best in class private concierge service and the Fairmont Gold Lounge for a 
relaxing evening to catch a magical golden hour. This package offers 15% off our best available rate, complimentary self-parking for one vehicle, 
daily hot breakfast, afternoon snacks, evening canapés and honour bar.

ABOUT FAIRMONT WATERFRONT & FAIRMONT HOTELS
Revel in the sweeping mountain and harbour views from Vancouver’s most popular heated rooftop pool. Just steps from Canada Place Cruise Ship Terminal, 
historic Gastown, and the iconic Seawall, Fairmont Waterfront is central to everything. Rooted in sustainable travel, the bounty from the rooftop garden, one of 
Vancouver’s fi rst green roofs, and beehives are incorporated in the hotel’s dining experiences where fresh, handcrafted artisanal cuisine pairs perfectly with a 
world-class wine list, local craft beers, and expertly mixed garden-to-glass cocktails, including the hotel’s signature gin distilled from honey, in ARC Restaurant, 
known for its bottomless brunch, province-to-plate dinners and for a limited time the exclusive Sip & Shuck pop-up bar, a celebration of freshly shucked coastal 
oysters and a curated list of cellar door wines from the Okanagan.   Fairmont Waterfront is consistently ranked among top luxury hotels by travel authorities such 
as Condé Nast (named 2nd Top hotel in Western Canada for 2023) and Forbes (named Vancouver hotel with best views for 2024).

Fairmont Hotels & Resorts is where the intimate equally coexists with the infi nite – an unrivaled portfolio of more than 90 extraordinary hotels where grand 
moments of life, heartfelt pleasures and personal milestones are celebrated and remembered long after any visit. Since 1907, Fairmont has created magnifi cent, 
meaningful and unforgettable hotels, rich with character and deeply connected to the history, culture and community of its destinations – places such as The Plaza 
in New York City, The Savoy in London, Fairmont San Francisco, Fairmont Banff Springs in Canada, Fairmont Peace Hotel in Shanghai, and Fairmont The Palm in 
Dubai. Famous for its engaging service, awe-inspiring public spaces, locally inspired cuisine, and iconic bars and lounges, Fairmont also takes great pride in its 
pioneering approach to hospitality and leadership in sustainability and responsible tourism practices. Fairmont is part of Accor, a world leading hospitality group 
counting over 5,400 properties throughout more than 110 countries, and a participating brand in ALL - Accor Live Limitless – a lifestyle loyalty program providing 
access to a wide variety of rewards, services and experiences. 

GET SOCIAL
Facebook: @FairmontHotelWaterfront
Instagram: @FairmontWaterfront
TikTok: @FairmontWaterfront
YouTube: @FairmontWaterfront

CONTACTS
Kristyna Vogel | Director, Marketing and Public Relations
Fairmont Waterfront
Phone: +1 604 691 1884
Mobile: +1 604 767 3372
Email: kristyna.vogel@fairmont.com


