GRAND VELAS.

Riviera Maya | México

Amidst the tropical beauty that embraces the Riviera Maya, this
Luxury All-Inclusive resort—awarded 5 Diamonds by the AAA—
offers natural environments dedicated to pampering the senses and
inviting you to reconnect with the carefree, yet sophisticated,
Caribbean lifestyle.

Discover our gourmet restaurants, one of them awarded 1 Michelin
Star; indulge in rituals that rescue ancestral wellness techniques at
SE Spa; enjoy fun family moments with our endless activities, and
relish dream-like couples’ moments. Grand Velas is the background
and you are the author of every experience.

Suites

ZEN GRAND
Surrounded by jungle, mangroves and natural cenotes, with a
family pool. Its 254 suites offer extraordinary nature views.

AMBASSADOR
Ideal for families looking to spend a day basking in the sun on
white sand beaches. The 195 suites overlook an infinity pool. Each
one offers unparalleled views of the Caribbean Sea.

GRAND CLASS
The 90 suites are designed to provide an experience of absolute
relaxation overlooking the sea, featuring an exclusive pool for
adults.

« Personal Concierge from
9:00 a.m. to 5:00 p.m.
« 24-hour Concierge service
« Nightly turndown service
+ 24-hour suite service - Water and ice service
« Private terrace with sitting area « Pillow menu
« Indoor jacuzzi and separate « Wi-Fi
rain shower

« Molton Brown bath products
« Daily-stocked in-suite minibar
« Welcome bottle of mezcal

« Nespresso coffee maker

Services with extra charge

« Laundry and dry cleaning
« Medical services

- Travel agency

« Business Center

« SE Spa and beauty salon
« Tours and transportation

«Special wines and liquors
- Boutique

«Banquets

« Chapel for ceremonies
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Culinary experience

ALL-DAY RESTAURANTS

7:00 a.m. - 11:00 p.m. | Dress code: casual

AZUL

International cuisine
AMBASSADOR

International and

regional cuisine
ZEN GRAND

GOURMET RESTAURANTS

6:00 p.m. - 11:00 p.m. | Dress code: elegant-casual

Asian fusion (4)
ZEN GRAND e

Fride
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Mexican haute cuisine (.m
AMBASSADOR
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Sports Bar & Lounge
6:00 p.m. - 2200 a.m. 18+

SkYBAR

6:00 p.m. - 11:00 p.m.18+

[ucca

Italian-Mediterranean specialties
AMBASSADOR

Mt

Traditional French cuisine

GRAND CLASS 12+

SEN LIN BAR

6:00 p.m. - 11:00 p.m. 18+

KARAOKE BAR

6:00 p.m. - 2200 a.m. 18+

AT

Coffee shop

BISTRO®

International cuisine
GRAND CLASS 12+

cocnia| AUTOR

Creative cuisine
GRAND CLASS 12+
6:00 p.m. - 9:45 p.m.

(& &)

(%)

AQUA BARS

Swim-up bars
10:00 a.m. - 7:00 p.m.

Located by the pools of
each ambiance.

7:00 am. - 9:00 p.m.

Activities

Our team of entertainment specialists has prepared an array
of fun activities for the entire family to enjoy every season.

FAMILY: ADULTS:

« Balloon modeling - Romantic experiences menu ($)
- Bike tour - Painting and wine classes

« Eco-tour - Tequila, mezcal, wine, and

- Minigolf spirits tastings

« Honey tasting « Mixology

« Claymania - Fitness activities

«Pancho’s Cinema

« Foam party

« Treasure hunt

« Cupcakes decorating

«Summer Camp with ziplining,
bungee and climbing wall
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Our 90,018 sqg. ft. Spa offers rituals inspired by millenary techniques and a
seven-step Water Ceremony that fuses the different temperatures and states of
this element to prepare body and mind before taking the selected treatment. An
authentic wellness sanctuary, awarded with 5 Stars by Forbes Travel Guide, that
blends the natural surroundings organically with world-class facilities.

Groups

The Convention Center offers 91,547 sq. ft. of flexible indoor areas with the
latest technology for conferences and celebrations. It offers a capacity for
up to 2,700 people. In addition, the resort also offers a variety of outdoor
venues.

*SERVICES:

» Audiovisual equipment for conferences
+LCD projectors

«Integrated back projection
«High-speed Wi-Fi

«Screen system

«Lightning equipment
+Simultaneous translation services
«Secretarial services

»Technical assistance

*Some offered at additional charge.
Discover more: velasmeetingsrr
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Area ) o Plated
NAMES Height  Auditorium  School banquet

Sq. ft. (10 ppl)
GRAND VELAS 1,576 519 1,800 1,500 1,000
Velas1al 6 410 519 600 500 330
Velas 7 al 12 410 519 600 500 330
Velas13 al 15 410 519 600 500 330
AMBASSADOR 665 519 620 460 520
Fernanda 205 519 200 150 170
Alejandra 225 G2 200 150 170
Andrea + Monica + Marissa 205 519 200 150 170
MEETINGS ROOMS
Anguiano 57 449 40 24 30
Orozco 109 4.49 90 40 60
Tamayo 109 449 90 40 60
Diego Rivera 109 4.49 90 40 60
Siqueiros 109 4.49 90 40 60
Velasco 109 4.49 90 40 60
Lepe 76 4.49 60 24 40
Coronel 76 4.49 60 24 40

1888 210 9590

reservations@velasresorts.com

Carretera Cancun-Tulum Km. 62, Playa del Carmen, Municipio de Solidaridad, Quintana Roo, México, C.P. 77710.
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USA Sales Team Furopean Sales Team

Denys Montes de Oca
dmontesdeoca@velasresorts.com
C: +52 (322) 100 4326

Midwest USA Lupita Ayala

salesuk@velasresorts.com
T: +52 (984) 188 5406

Lorraine Flacks
lorraine.flacks@velasresorts.com
C: (310) 993 0139

California USA

ENAND

Rosario Ramirez
rramirez@velasresorts.com .
C: (786) 271 4661

Southeast USA

seLARus

s

France

BuGARA

Jessica Sebesta
jsebesta@velasresorts.com
T: (979) 533-1817

South Central USA

Central America and
Nicky de Jesus South America Sales Team

ndejesus@velasresorts.com
T: (202) 212 6888
Northeast USA

Gerardo Chipres
gchiprest@velasresorts.com
T: +54 (911) 5467 5815
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Canada Sales Team

¥ souva

o PARAGUAY

Sophie Raymond ‘
sophie.raymond@velasresorts.com wcanTin Ww/ :
T: +1 (514) 862 9126 J nos D
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Carretera Cancun-Tulum Km. 62, Playa del Carmen, Municipio de Solidaridad, Quintana Roo, México, C.P. 77710.




