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FACT SHEET MAJESTIC ELEGANCE PUNTA CANA

Majestic Elegance Punta Cana is the perfect resort for a clientele which is demanding a high-end variety of facilities and services.
With the addition of the Majestic Elegance Punta Cana, we are also contributing to the development of the Punta Cana / Bavaro
beach region with highest standard of property’s helping the destination and the country to develop a superior quality of tourism.

This spectacular 5 star All inclusive resort is surrounded by the most astonishing landscapes, exuberant flora and fauna, making it an
ideal place for Caribbean lovers and first timers visiting the Dominican Republic. Two words “comfort and style”, offer a perfect
description of Majestic Elegance Punta Cana.

LOCATION AND CLIMATE

The Majestic Elegance Punta Cana is located in Arena Gorda (Playa Bavaro) next to Macao and 25kms away from the Punta Cana
International Airport, 45 minutes from La Romana International Airport and Thour 45minutes from Santo Domingo's International
Airport “Las Americas”. The Historic City of Santo Domingo can be easily reached by road in about 2 hrs.

Located just next door to its sister hotels, the Majestic Colonial Punta Cana and the Majestic Mirage Punta Cana, and sharing
some common facilities at the Caribbean Street (located between resorts). Can be easily reached in 3 minutes by foot.

The east coast of the Dominican Republic enjoys tropical weather with an average temperature of 27-30 degrees Celsius all year
round and always touched by a gentle and fresh sea breeze that calms the warm temperatures. Rains are sporadic and normally in
the form of short Caribbean showers, not affecting the entire day.

NEARBY ATTRACTIONS

There are several Natural parks for outdoor lovers such as Los Haitises, and the islands of Saona and Catalina (near la Romana) are
easily accessible with a daytime excursion. If you are interested in learning about our local culture, a trip to Altos de Chavon in La
Romana, the Basilica in Higuey, the house of Juan Ponce de Ledn in Boca de Yuma, and of course the City of Santo Domingo would
be ideal, diverse options of nighttime entertainment and a large selection of tours and excursions including several golf courses in
the areal
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24 hours All Inclusive.

Refreshing towel and welcome cocktail upon arrival.

Complimentary bottle of sparkling wine. One per stay.

Free WI-FI throughout the entire resort.

Access all resort info to our web app: https://appmepc.majestic-resorts.com/

Spacious Junior Suites with indoor Jacuzzi and walk-in showers in each room.

Free mini bar: beer, sodas, water, snack, chocolate, re-stocked daily.

Coffee Machine in room, plus Nespresso Machines in all Superior Rooms.

Safe deposit box, free of charge.

11 bars located in different areas of the hotel. Open various hours of operation.

5 additional bars for The Club clients

Free entrance to the Sports bar, Coco’s night club and Casino ($) located at Caribbean Street. Drinks and food included

7 restaurants, 5 of them a la carte open only for dinner, unlimited visits allowed, reservations required only in the

Limited Gourmand which is adults only (+12yrs), or the 9 doors (Teppanyaki tables). Dress code applies.

At least one restaurant opened 24/7.

Room service included (07:00am to 11:00pm Family section) (24hrs Elegance Club)

House wine (red, white, rose plus Champagne) with meals and at the bars.

Wine tasting room with a variety of wines from all over the world ($).

Total number of Pools through the resort (9). Opening hours 8am to 6pm.

One 300m/985 ft length river style swimming pool with swim up bar, two integrated jacuzzis.

Spacious two-story gym equipped with a wide variety of cardio and weight machines, second floor included rooms for
Pilates and spinning.

Spectacular Spa ($) located in an Ecological path, offering 2 storey’'s and 3 distinct areas to enjoy, beauty parlor, humid
area, and massage/treatment centre.

Golf located just 5min away by golf car from the hotel main Entrance, called Punta Blanca golf course. ($) Majestic
Elegance - Family Section: 1 Green Fee per adult per 5 nights stay Majestic Elegance - Elegance Club: 2 Green Fees
per adult per 5-night stay. Golf cart is mandatory and is not included, approximate rate is $45.00 USD per person. Green
fees non-transferable. Individual play only. Requires reservation.

Theatre for shows and entertainment. Day and night entertainment in different locations of the resort.

Live piano atthe “Limited Gourmand Restaurant”. Adults only (12+).

Splash Kids Club supervised shared with the Majestic Colonial (located at Caribbean Street)

Activities for teenagers.

Caribbean Street with boutiques, Photoshop, minimarket, and pharmacy. (Jewelry, cigars, souvenirs, clothes) ($)
Convention Center for up to 600 people, supplements may apply. ($)

Wedding facilities: Catholic Church and gazebo, beach and tropical gardens, full customized wedding packages available.
($)

Gazebo for weddings. ($)

Catholic Church with services one day per week shared with the Majestic Colonial (located at Caribbean Street)

Palapas, towels and lounge chairs at the beach and the swimming pool

Laundry Services ($)

Guest Service Team located at the lobby and Club lounges located in the club section for special assistance or requests:
flight confirmation, rent- a- car, excursions, and help with any special needs or requests.

ATM machine, located in lobby for withdrawals in Dominican Pesos only. Major credit cards accepted

4 Tennis courts, lighting for night play included tennis pro available and pickleball court ($).

Basketball court.

Running track around both hotels.
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Health Centre (24 hrs). ($)

Elevators in each building.

Courtesy showers for early/late departures located in the lobby.

Representative’s desk from the tour operators.

Water sports centre located at the beach ($). The following non-motorized water sports are included complimentary,
windsurf, hobie-cat, snorkel equipment, kayaks, boogie boards.

Scuba diving lessons in the swimming pool.

Live Music at the plaza bar each evening (see schedule upon arrival).

Live piano music at the Lobby bar each evening and tee-time service (see schedule upon arrival).

($) Indicates services or facilities where a fee will apply.
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THE CLUB (ADULTS ONLY 18+)

THE CLUB is the ADULTS ONLY 18+ section located at the Majestic Elegance, it has a total of 315 rooms divided in the
following categories:

¢ Elegance Club Jr. Suite with Jacuzzi

¢ Elegance Club One Bedroom Suite with Jacuzzi

¢ Elegance Club Majestic Jr. Suite (Swim Up)

e Elegance Club Swim Up Suite (Outdoor Jacuzzi)

e Elegance Club Ocean View Suite (Outdoor Jacuzzi)

When looking at the map above, the The Club will be located on the right side of the resort and building #4 left side if
you are facing the sea. This area will include the addition of 4 private swimming pools with "Swim Up~ bars as well as 3
magnificent VIP Lounges.

The minimum age required to be able to access/have a reservation in the Elegance Club will be 18 years old.

The Club (Adults Only section) it’s separated from the Family Section of the resort by a “natural fence”, in which will
ensure the privacy of those guests who are enjoying the pools or other areas of the Club section. At this section guest’s
will experience the quality of Majestic Resorts with an adult only experience.

At the The Club we offer the Majestic Supreme Service, a variety of upgraded amenities exclusive for guests staying at the
Elegance Club, some of these amenities include:

Four private swimming pools with “Bali beds”

Private beach area (with “Bali beds")

Private and personalized check-in

Complimentary late check-out (based on availability)

Exclusive access to “Il Botaccio” Restaurant for breakfast and lunch a la carte service.
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e Two Ocean Front Lounges:
-Sunrise Lounge (Building ELLA)
-Sunset Lounge (Building ELLE)
e Three VIP lounges at the Elegance Club Section with table games and computers.
e Room service included 24 hours.
e Complimentary bottle of sparkling wine. One per stay.
e Premium bottle of choice to the room. One per stay
e Accessto 16 bars throughout the property (5 bars exclusive for adults)
e Butler service during your stay.
e Surprise giftin room
Beach towels available in the pool and beach areas
Pillow menu and aromatherapy for pillows
Robes and sleepers in room
Bath Kit
Majestic Touch during the stay
Espresso machine in superior rooms

Private and personalized check in/out will be done at a private area located in the upper lobby. Each guest will be
introduced to their Butler upon arrival who will then escort them to their room while presenting the property and its
services along the way!

The hotel has 597 rooms distributed in two different sections, the Elegance Club and Majestic Elegance Family section.

Max. Occupancy | Max. Occupancy Jacuzzis
2 AD, 2CH(2-12)/
4 3AD,1CH 1 (indoor)
2 AD, 2CH(2-12)/
4 3AD,1CH / 4AD 1 (indoor)
2 AD, 2CH(2-12)/
4 3AD,1CH 1 (indoor)
2 AD, 2CH(2-12)/ 2 (indoor and
4 3AD,1CH outdoor)
2 Adults only (18 +) 1 (indoor)
4 4 Adults only (18 +) 1 (indoor)
2 Adults only (18 +) 1 (indoor)
2 (indoor and
4 4 Adults only (18 +) outdoor)
2 (indoor and
4 4 Adults only (18 +) outdoor)

B Accessible rooms available in the
e Connecting rooms available in the
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Garden or pool view given random to the client, located on all floors, with indoor Jacuzzi. Maximum
Occupancy 4, (2AD2CH /3AD1CH). Bedding 1 king or 2 doubles, size. 532 sq ft. B E2

Garden or pool view given random to the client, located 1%, 2"¢, 3 floor, with indoor
Jacuzzi, living room and bedroom area separated by doors. Maximum Occupancy 4 (2AD2CH/3AD1CH/4AD). Bedding 1 king
4 poster. 1064 sq ft.

Pool view, located on ground floor, with indoor Jacuzzi, direct access to the pool and a small
garden with two sun beds. Max occupancy 4, (2AD2CH/3AD1CH). Bedding 1 king 4 poster or 2 doubles, size. 532 sq ft.

Pool view, located on 4% floor, with both indoor & outdoor Jacuzzi, large terrace offering
complete privacy with two sun beds. Maximum Occupancy 4, (2AD2CH/3AD1CH). Bedding 1 king 4 poster. 532 sq ft.

Garden or pool view given random to the client, located on all floors, with indoor
Jacuzzi. Maximum Occupancy 2 adults. Bedding 1 king 4 poster or 2 doubles, size. 532 sq ft.

Garden or pool view given random to the client, located 1%, 2™, 3" floor,
with indoor Jacuzzi, living room and bedroom area separated by doors. Maximum Occupancy 4 adults. Bedding 1 king 4
poster. 1064 sq ft.

Pool view, located on ground floor, with indoor Jacuzzi, direct access to the pool
and a small garden with two sun beds. Max occupancy 2 adults. Bedding 1 king 4 poster or 2 doubles, size. 532 sq ft.

Pool view, located on ground floor, with both indoor & outdoor Jacuzzi,
direct access to the pool and a small garden with a Bali bed, living room and bedroom area separated by doors. Maximum
Occupancy 4 adults. Bedding 1 king 4 poster. 1064 sq ft.

Ocean view, located on 2™ or 3 floor, with both indoor & outdoor
Jacuzzi, walk in closet inside the room, living room and bedroom area separated by doors. Maximum Occupancy 4 adults.
Bedding 1 king 4 poster. 1064 sq ft.

*Extra single beds may be placed in all room categories as required due to the occupancy sold (maximum of two).
Please Note: The bedding types available in each room category may vary, while in some category’s we allow triple and quad
adult occupancy and or children, this may require bringing an additional bed into the room. Bedding is subject to availability.

Legend:
Connecting Rooms
B3 Accessible Rooms

All rooms at the Majestic Elegance are furnished with the highest quality materials and include all the facilities you would
expect in a tropical 5-star resort. European marble, king size four poster bed or two full size beds, complete bathroom, Jacuzzi
for two, independent walk-in shower offering three functions: (Rain, massage and soft), independent room service door,
Modern Plasma TV, independent air conditioning control, ceiling fan, satellite TV, telephone additional charge, Free wireless
Internet, mini bar, safety deposit box, coffee machine, desk, iron and ironing board and a nice terrace. Connecting and
handicap rooms are available in the Jr. Suite with Jacuzzi room category at the Majestic Elegance Family Section.

Please note: the bedding types available in each room category vary, while in some category’'s we allow triple and quad
occupancy this may require bringing an additional bed into the room.
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Elegance Club Junior Suite With Jacuzzi

RESTAURANTS AT THE MAJESTIC ELEGANCE PUNTA CANA

Flavours Our main buffet restaurant offering a selection of international dishes and show cooking areas.
Open for breakfast, lunch and dinner. Restaurant is air conditioned. Dress code applies.

See & Sea Beach front restaurant with impressive sea views, fish, and seafood specialties. Dress code applies.

9 Doors Oriental restaurant offering 8 Teppanyaki and Sushi bars. Dress code applies.

El Asadito Steakhouse Argentinean Style with new outdoor terrace. Offering the best cuts of beef imported from
the US and Argentina. Dress code applies.

Limited Gourmand Gourmet International Cuisine, live pianist on site. Dress code applies. Adults only

Il Bottaccio ltalian restaurant. Dress code applies.

Please note: Exclusive for THE CLUB (Adults Only 18+) Il Botaccio restaurant will remain open for Breakfast and
Lunch, exclusively for guests staying at the Elegance Club (Adults only 18+).

RESTAURANTS

LIMITED

SEE & SEA

. .
(7) FLAVOURS IL BOTACCIO GOURMAND 9 DOORS by day ASADITO SEE & SEA by Night
Oriental / Beach
Specialty Buffet International Italian Fine Dining Buffet Steakhouse Seafood
Japanese | -
nternational
A/C
Daytime Casual Daytime casual Daytime
Dress code (*EC Members) Casual

Reservations
required
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. . Elegance Club clients Continental
Breakfast 7:00-10:00 7:00 - 10:00 9:30- 11:30
. . Elegance Club clients . .
Lunch 12:30-15:00 12:30 - 15:00 12:00-15:00
Snack 15:30 - 18:00
Dress code Casual Elegant Evening Elegant Evening Elegant | Casual Elegant Casual Elegant Casual Elegant
Reservations
N N N
required
Kids allowed N J N J N N
Smoke free J N J N N
Smoking area N N
Capacity 396 pax 92 pax 102 pax 280 pax 324 pax 240 pax 324 pax
Dinner 18:30 - 22:00 18:00 - 0:00 18:30 - 22:30 18:00 - 22:30 18:00 - 22:30 18:00 - 22:00
8 Teppanyakis
Special notes Adults only Tf:éisir(:;)s'
P (+12 years old) -
Sushi bar (No
Res. required)

BARS (16) Location Schedule Available brands Special notes
From To
Live piano music 16.00 - 18.00
Upper Lobby 08:00 0:00 International & Premium selection Tea time

Downtairs lobby 17:00 12:00 International & Premium selection

Caribbean street Colonial 18:00 07:00 International & Premium selection All major Sports presentations
Plaza Colon 22:30 4:00 International & Premium selection
Plaza Toros 20:00 0:00 International & Premium selection
Plaza Colon 17:00 0:30 International & Premium selection
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Pool 9:00 18:00 International & Premium selection

Pool 10:00 18:00 International & Premium selection

Beach 9:00 23:00 International & Premium selection

Caribbean Street 20:00 3:00 International & Premium selection
Lounge 7:00 23:00 International & Premium selection Adults only
Lounge 7:00 23:00 International & Premium selection Adults only
Private pool 10:00 18:00 International & Premium selection Adults only
Private pool 10:00 18:00 International & Premium Adults only
Private pool 10:30 18:00 International & Premium Adults only

For those guests looking for a sanctuary, the magnificent MAJESTIC SPA offers a relaxing atmosphere and a mix
of body and health treatments. The spa is one of the most complete spas of the area offering guests 3 specific

areas of enjoyment ($):

with beautiful décor and spacious rooms offering an extensive list of massage treatments.

with 8 different showers, from ice cold to tropical, Swedish, and flavored showers. Sauna,

Turkish baths, and a huge Jacuzzi with warm and cold areas, including saltwater bath.
offering hairdressing, manicure, pedicure, and facial treatments.

Available services:

Humid area

Cosmetic Applicaton

Fragance Showers

Saunas

Thalasoterapy Massage
Water jet Caldarium
Turkish Bath Flotation

Hidrotherapy

Hair dresser

Sensory room

In room Massages

Relax room

Beach Massages
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GYM

Modern gym with cardiovascular equipment and weights, plasma TV's, showers, music, and air conditioning.
The gym is supervised by qualified employees. Our staff will offer during the day spinning, stretching, yoga and
Latin dance classes among other activities. Children under 16 are not allowed. Children under 18 must be
accompanied by an adult.

GOLF - COMPLIMENTARY

Majestic Elegance: 1 Green Fee per adult per 5-night stay at Family section / 2 Green fees per adult per 5
nights stay at the Elegance Club adults only section.

Please note:

e The rounds of golf are included at the Punta Blanca Golf course designed by Nick Price, located 5
minutes by golf car from the entrance to the hotel.

e Driving range balls are included.

e  Pick up and drop of at the lobby of hotel included.

e  Golf cartis mandatory and is not included, approximate rate is $45.00 USD per person.

e Rental Clubs available. ($)

e Green fees must be booked on individual basis and are not applicable to groups for tournaments or
scrambles.

e Green fees are not transferable between guests, minimum 5-night stay required per adult to qualify
for 1 Green fee per guest staying Family sections and 2 Green fees for Guests of the Colonial Club.

For more information or to book tee times: teetimes@punta-blanca.com or visit the Guest Service department.

SPLASH KIDS CLUB

Majestic Resorts has recently improved our Splash Kids Club and offers a wide variety of entertainment for kids.
Our trained staff will take of the small ones needs, making this a special and unforgettable vacation. The Club is
available from 9 am till 6 pm for kids from 4 to 12 years old. Baby sitting available for $15USD per child per
hour. Beautiful grounds with a pool including slides, sport games, Nintendo's, mini disco, and movies, just
some of the activities the young will enjoy. Located in the Majestic Colonial on our Caribbean Street and is a
short 3-minute walk from the Majestic Elegance, easily assessable for families staying at either Resort.
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MAJESTIC WEDDING PACKAGE 2022-23

Majestic Resorts are pleased to offer a Free Wedding package when a guest books a minimum of 15 rooms or
more for a 7-night stay or 105 room nights. For groups of less than 15 rooms, a fee of $1750.00 USD will apply
for our basic wedding package.

For more information: infoweddings.puntacana@majestic-resorts.com

~.

EREE

WEDDING

of 15 rooms o more
ing fees will apply for

our base wedding package

wal * Welcor r on your Sui
arval  + 10% discount jestic Spa

* Bottle of sparkling count at our Maj
+ Souvenir Photograph

* Upgrade to the ne

Majestic (Civil or Catholic) $1750.00 For more information please contact.
Symbolic $1250.00 infow majest

Please note the following documents will be required for civil weddings:

e Photocopy of birth certificate + translation in Spanish and legalization
Photocopy of passports (couple and 2 witnesses)
Single status declaration + translation in Spanish and legalization
Original divorce decree + translation in Spanish and legalization
Documents to be legalized by the Dominican Embassy (except passports)
Required documents for Catholic weddings to be sent upon request
Couples will bring all the original documents with them to the hotel

Additional services are available, supplements may apply ($) please inquire:
e Photos/ Video

Music /DJ services

Private gala dinners or receptions

Private party

Beach Party

Cocktail Party

Flowers
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Book by: 310ct22

Book by: 01Apr23

Applicable when book by deadlines are no longer applicable.
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16™ Passenger Free*

Travel Period: 04Jan23-30Apr23
Travel Period: 01May23-23Dec23

21 Passenger Free*

Complimentary Value Added Services for Group Bookings of 10+ Rooms (not combinable with Wedding

Program)

¢ One upgrade for every 10 rooms sold, subject to availability at check-in (based on availability)

e T-hour cocktail party
e Welcome banner

ROOM NAME DIMENSIONS CAPACITY
675| 7266 5M /16FT 15X45M / 49X147FT 594 288 384 534
338 | 3633 5M /16FT 15X23M /49X74FT 297 144 70 70 192 267
338 | 3633 5M /16FT 15X23M /49X74FT 297 144 70 70 192 267
188 2018 5M /16FT 15X13M / 49X41FT 126 72 50 50 80 113
150 1615 5M /16FT 15X10M / 49X33FT 144 72 40 40 96 30
150 1615 5M /16FT 15X10M / 49X33FT 144 72 40 40 96 130
188 2018 5M /16FT 15X13M / 49X41FT 180 72 50 50 112 162
50 538 AM/13FT 5X10M / 16X33FT
147 ft
o N S e = . - M .
s Salén Majestic r s Sl 2 < |
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The Conference Centre Majestic, with more than 1000m2 (10764ft) and 6 functional rooms provides capacity for up to
Together they
provide an exotic setting for a range of events from conferences & product launches, seminars and Exhibitions to Theme
Nights and Gala Diners. Our professional and friendly conference staff will take care of every aspect of your event on site
and will provide logistic consultation.

600 delegates and comprises up to the minute technical equipment to effortlessly run seamless events.
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Our state-of-the-art facilities, in house expertise and access to technology partners will provide tailor made solutions for
all needs, resulting in highly successful Conferences. Friendly reception staff will take care of you out of the office needs.

Services Available

e Full audio sound system e CD/Dvd player or recorder
e ISDN e Scanner
e Ceiling mounted screens o TV
o WIFI e Video Projector
e Internet e Translation /interpreter services
e Fax/Photocopier/ printing /
flipcharts e Current and telephone plug

For more information, please contact our groups manager at groups.puntacana@majestic-resorts.com

00000

Legal Notice: The information in this fact sheet is subject to change without prior advice and the hotel cannot
be held responsible.
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